User guide: Syrians abroad

This guide covers what is particular to people abroad: signing
up from your country of residence, showing your expertise in
the expert network, the opportunities open to you, and
mentoring. Building your passport and applying work as in the
guide for people looking for an opportunity.

For every Syrian living outside Syria who wants an opportunity, or offers
their expertise remotely, by mentoring or by coming back. Last
updated: 8 November 2026
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1. Signing up from outside Syria

1. Sign up with your mobile number in your country of
residence, in the international form starting with +. The code
arrives by text message, as in Syria.



2. In the details step tick “I
live outside Syria” and
choose your “Country of
residence” instead of a
governorate. You can
change it later.

(® Good to know
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Syrian National Skills & Opportunity
Platform

Create an account

@ Phone
@ Code
(O Details

Consents

Full name in Arabic

@zl ol

Name in Latin letters (optional)

I live outside Syria

Country of residence

Germany v

National ID number (optional)

11 digits. It is stored encrypted, used only for verification,
and shown to nobodv else.

Text messages sometimes do not reach some
countries; if the code is slow, create a password when
signing up and log in with it.

2. Offering your expertise

In “My expertise from abroad” you say what you offer Syrians
at home, and you appear in the expert network.



1. Choose what you offer:
remote work, mentoring,
consulting, volunteering or
coming back to Syria. Then
search for your occupation
and add up to five fields.

2. Press “Save”. The
message “You are listed in
the network of experts.”
appears.
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Set your country of residence, what you offer and
your fields. The network shows your name, your
headline and what you choose here, nothing more;
your passport records keep their own visibility
settings.

@ You are not listed in the network. Choose at
least one contribution to appear.

Country of residence

Germany

—What I offer

Remote work
Mentoring
D Consulting
D Volunteering

Return to Syria

— My fields, up to five

Electrical engineering technician x

Search for an occupation to add
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Set your country of residence, what you offer and
your fields. The network shows your name, your
headline and what you choose here, nothing more;
your passport records keep their own visibility
settings.

[ v You are listed in the network of experts.

Country of residence

Germany

—What I offer
Remote work
Mentoring
D Consulting
D Volunteering

Return to Syria

— My fields, up to five

Electrical engineering technician x

Search for an occupation to add




(@ Good to know
The network shows your name, your headline and
what you choose here, nothing more; your passport
records keep their own visibility settings.

To leave the network, clear every contribution and
save.

3. Opportunities for people abroad

1. In “My expertise from % e () sty

abroad” choose Opportunities
“Opportunities open to T
people living outside Syria”
or “Remote work that can

be done from abroad”: the

Search for an opportunity

¥ Filter the results

oy Type of opportunity All types ~
opportunities page opens Ih—
. Governorate All governorate ~
filtered for you.
Kind of organization All organization v
Tag Any tag v
Closing before mm/dd/yyyy 0O
D Remote

Open to people living outside Syria

D Remote work that can be done from abroad

Women in Business

Alert me to new opportunities matching this search

My saved opportunities

2. Applying works as in the guide for people looking for an
opportunity: open it, press “Apply now”, and follow your
application in “My applications”.



4. The expert network abroad

1. “Network of experts
abroad” shows the experts
by field, country and kind of
contribution. Anyone
signed in can search it.

5. Mentoring
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Network of experts abroad
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Syrian experts who live outside Syria and offer their
expertise. Search by field, country or contribution.

Field

Any v

Country of residence

Any v

Contribution

Any ~

Samer Al-Halabi

Lives in Germany

Remote work Mentoring Return to Syria

Electrical engineering technician

[ Request a mentoring session ]

Mentoring requests

My expertise from abroad

Back to my dashboard

Someone in Syria asks an expert who offers mentoring for a

session; the expert sets the time and the way to meet.



1- In the network, the My dashboard dyell
pe rson presses “Req uest a Network of experts abroad

mentoring session” at the

Syrian experts who live outside Syria and offer their

expert’ writes what they expertise. Search by field, country or contribution.

Field

want to learn, then “Send

” A ¥
the request”. "

Country of residence

Any v

Contribution

Mentoring v

Samer Al-Halabi

Lives in Germany
Remote work Mentoring Return to Syria

Electrical engineering technician

What do you want to learn?

"I have been a civil engineer for two
years and would like advice on
preparing for a project management

certificate. Al

10 to 1,000 characters. Only the expert reads it.

Send the request

2. When you offer
mentoring, the role

My activity and who viewed my profile

Every change to your passport, and every organization
that opened your profile. Nobody can edit or delete the

log.

“Mentor” appears under
“My roles” on your
dashboard. Choose it to
work in it.

Privacy and consents

Who sees your profile, and who sends your records.

Security

Phone number and sign-in.

User guide

Step-by-step instructions with pictures for everything
you do on the platform.

Register an organization

A company, government body, NGO, issuer or
syndicate: post opportunities or verify records once
approved.

My roles

Choose the role you work in now. Only that role's
permissions apply.

[ My personal account Current role

Mentor



3. Open “Mentoring
requests” to see the
requests you received:
accept one and set the
time and the way to meet,
or decline. The time shows
in your time zone and the
other person's.
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Mentoring

Ask an expert who offers mentoring in the network
for a session. The expert sets the time and how to
meet; the time shows in your time zone and theirs.

Requests | sent

&

You have not asked for mentoring
yet

Find an expert who offers mentoring in the
network.

The network of experts

Requests sent to me

From Layla Al-Mohammad

Syria

Goal: I have been a civil engineer for two years and
would like advice on preparing for a project
management certificate.

Waiting for an answer

Session time (your device's time zone)

mm/dd/yyyy --:-- - m]




